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Monday-Wednesday, May 11-12-13,-2026 

8 AM 5 PM 
 

WHO: Priority Dispatch                WHERE: Madison County ETSB Office 

                    101 Edwardsville Rd., Wood River, IL. 62095 

                               

TO REGISTER:  SILEC is NOT taking registrations!!  

To register, please visit https://learn.prioritydispatch.net/. 

 Limit 20. 

*Registration closes 72 hours before the scheduled start time of the first class session. Each 
student MUST have an active profile created in the Training Portal and be registered using their 
account information before registration closes. Students who are new to the Training Portal 
may create an account at https://courses.prioritydispatch.net. *  
 
EMD CERTIFICATION COURSE WILL HELP YOU: 

• Improve quality of service & caring to the caller 

• Correctly identity Chief Complaints 

• Assign needed resources  

• Improve scene safety 

• Provide crucial Pre-Arrival Instructions even in high-risk childbirth situations (breech, etc.) 

• Provide effective Dispatch Life Support 

• Learn the new Compressions 1st CPR 

• Safely prioritize calls 

• Acquire National Certification  

• Questions you can ask to assist in the prosecution of suspects  
 

 
 

This course is pending ILETSB approval 
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